
	
  

	
  

	
  

	
  

	
  

	
  

	
  

Institute of Cemetery & Crematorium Management 
 

Service Specific Accredited Qualification 
 

The Institute, as the only provider of service specific, accredited qualifications for all 
cemetery and crematorium personnel, has expanded the qualifications available through its 
registered training centre. 
 
Fully qualified instructors and assessors can deliver all qualifications on your site. Cemetery 
courses also continue to be carried out at our Berkshire College base. 
 
The qualifications listed below can be ‘mixed and matched’, which helps greatly in reducing your 
training costs. 
 
Should you require a quotation for any of our training and accredited qualifications please contact 
the National Office at the address below. 
 
Main Qualifications 
 
Cemeteries 
 
Level 2 Certificate in Health and Safety and the Burial Process  

Level 2 Certificate in the safe use of Plant and Machinery (Excavators)  

Level 3 Award in Controlling The Risks To Health and Safety in Cemeteries  

Level 2 Certificate of competence in the safe operation of Dumper trucks  
 

Crematoria 
 
Level 2 BTEC Intermediate Certificate for ICCM Crematorium Technical Operations   

Level 3 BTEC Advanced Certificate for ICCM Crematorium Technical Operations  

Level 3 BTEC Conversion of Old CTTS Certificate to Advanced Level  

Level 3 City & Guilds Award in Controlling The Risks To Health and Safety in Crematoria  
 

Additional Qualifications (Can be delivered to Cemetery and/or Crematorium staff) 
 
Level 2 Certificate of competence in Handheld Hedge Trimmers,  

Level 2 Certificate of Competence in Safe Use of Self Propelled Mowers 

Level 2 Certificate of competence Safe Use of Pedestrian controlled mowers 

Level 2 Certificate of Competence Safe Use of Strimmers 

Level 2 Certificate of Competence in Tractor Driving and Related Operations and Operation of 

Loader Attachments 

Level 1 and 2 Certificate of Competence in Safe Manual Handling - Operator 

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
The Institute’s COTS – Cemetery Operatives Training Scheme – should not be confused with any 
other unaccredited training bearing a similar name.  Staff holding nationally recognised accredited 
qualifications should reduce your liabilities.  

Institute of Cemetery & Crematorium Management,   
ICCM National Office & Training Centre, City of London Cemetery, Aldersbrook Road, 

Manor Park, London E12 5DQ  
 

Email: Julie@iccm.fsnet.co.uk 
 

Tel: 020 8989 4661      Fax: 020 8989 611      Web: www.iccm-uk.com 
 


